Letters of Margaret Laurence and Adele Wiseman, co-edited with John Lennox. 3 For the first project, Adele Wiseman herself had given me full access to her private papers while they remained in her possession. On numerous visits to her Toronto flat in 1989 and 1990, I worked with material that she would deposit at York in 1991 as the first accession of the Wiseman fonds. On those visits, Wiseman offered up a seemingly chaotic arrangement of countless boxes from which I culled invaluable documents. The details of a life, from the minutiae of shopping lists to the original typescripts of her various works, remained intact in that remarkable collection of boxes. In an effort to develop a comprehensive bibliography, I worked furiously to record and annotate items that Wiseman had saved over the years. By the time of her death in June 1992, having been mentored by the woman whose writing I had so long admired and whose archive I had studied in the privacy of her home, I felt compelled to honour her with a special Wiseman issue of the literary journal Room of One's Own, which appeared in September 1993 under my guest editorship. 4 Before her death, Wiseman would grant me and John Lennox permission to use her side of the correspondence in preparing Selected Letters of Margaret Laurence and Adele Wiseman. For that project, when the first accession of her papers was yet uncatalogued and stored in the basement of Scott Library, Wiseman gave me ready access to the same cache of boxes I had consulted in her flat. Although she would not live to celebrate the publication of our work, a testimony to her forty-year friendship with Laurence, Wiseman sanctioned our editorial project by giving us unrestricted access to her archive. Following her mother's death, Tamara Stone, Wiseman's daughter and literary executor, showed a similar generosity by renewing permission to publish the letters we had been editing.
In 1996, four years after her mother's death, Stone deposited the second accession of the Wiseman fonds at York University. At the time, however, since she did not sign over the deposit of papers to York, the second accession remained inaccessible to researchers. The first accession remained open for scholarly use, but permission to photocopy and cite from unpublished archival material had to be provided by Wiseman's literary executor.
In 1998, one year after the appearance of Selected Letters, I submitted an application to the Canada Council. The project I envisioned, a biographical study that would also attend to the writer's literary career, grew naturally out of my previous work on Wiseman. In March 1999, when I learned that my application had been successful, I planned a period of sustained research and was optimistic that my career-long devotion to Wiseman studies would result in a monograph. Since my relations with Tamara Stone remained cordial and open, I assumed she would continue to grant me access to the Wiseman fonds. The luxury of that access would soon be denied, however.
Barbara Craig, one-time archivist of York University and currently a member of the Faculty of Information Studies at the University of Toronto, acknowledges that the fundamental reality of archival 'work is the record: its physical nature, its creation, its uses and its relationship to the values of our society.' 5 She argues, however, that 'the document is not a stifling prison for data; the context and form of the document give additional meaning to the information contained within.' 6 Moreover, 'documentary information is unlike any other kind of data; access to it and use of it make a unique contribution to society'; 7 use, in fact, 'provides the ultimate justification for archives.' 8 In 2000, just as my work on Wiseman intensified, Stone refused to sign over the second accession of the Wiseman fonds, in effect restricting scholarly access to half the collection and, to all intents and purposes, turning the Clara Thomas Archives into a storage centre. Moreover, she would no longer grant scholars permission either to reproduce or to cite archival material. It would appear that Stone's overzealous regard for the archival record would come at the unfortunate expense of its use. The reasons for Stone's decision to restrict access to the Wiseman fonds remained private, and, for a time, in the immediate wake of refusal of access, I embarked on a futile campaign of appeals (both personal and through the offices of her lawyer, Marion Hebb) to convince her of my honest intentions and scholarly integrity. She would not entertain appeals, however, whether based on my past relationship with her mother, my previous work on Wiseman, or her former goodwill towards me. As literary executor, Tamara Stone was, and remains, formidable. Her wilfulness prevented the rise in scholarship that often follows the death of a prominent author. In fact, her actions appear to have countered Wiseman's personal hope that her papers might be consulted by scholars. As the writer self-consciously quipped in a letter to Margaret Laurence, dated 10 January 1981, following the sale of Laurence's own papers to York University, if one were only a letter writer of the scintillating kind, whose epistles were guaranteed to be Woolfed down by the hungry Canlit essayists of the future, with some little shocks of pleasure, it would allay perhaps the uneasiness of knowing this is scheduled for the 1981 file marked 'Writer Friends.' 9 Although I had consulted the first accession and knew its contents, I had conceived a large project that required access to the second accession of the Wiseman fonds. It soon became evident that the restrictions imposed on the Wiseman papers would affect the course of my research. After some time, however, once the initial shock of rejection had worn off, I would reconsider my project in light of available archival material and refine its focus.
As a Canadianist with secondary expertise in publishing history and author-publisher relations, I recognized Wiseman's literary career -the composition, publication, and reception of her various works; her relationships with editors, publishers, and literary agents; her literary apprenticeship and later role as mentor to students and other writers; and her sustaining friendship with fellow writer Margaret Laurence -as potentially rich subject matter for a monograph. In truth, my work proceeded slowly. I worried that my newly narrowed focus would not produce the extended, comprehensive study I had hoped to write. More importantly, I was concerned for the accuracy and completeness of my project. Without access to the Wiseman fonds, I could not be absolutely certain of my claims, and the possibility loomed that future scholars, who might have access to those very fonds, would find fault with my work. These concerns, which shaped my approach to the project, as did Stone's injunction against access, may have accounted for my especially meticulous attention to available primary material and my careful use of citation.
I consulted a wide range of primary sources for my work, including several publishers' archives; the Margaret Laurence fonds, held at York University; the Malcolm Ross fonds, held at the University of Calgary and the University of Toronto; and the John Morgan Gray fonds and the Robert Weaver fonds, both held at Library and Archives Canada. In addition, I conducted interviews with individuals who had been connected with Wiseman and could comment on her literary career. Since I was restricted to citing only previously published material by Wiseman, I could not cite newly discovered archival resources. As a result, the voice of Wiseman that is heard in my study is not nearly as bold, dynamic, or nuanced as it might have been. Further, my research focused on Wiseman's public life, since I intuited that Tamara Stone might be provoked if my study were to include much personal information. Though unwilling to antagonize Wiseman's literary executor, I was resolved to build on my previous work and to make a further contribution to Wiseman studies.
Between 1998 and 2003, the staff of the Clara Thomas Archives sought repeatedly to contact Stone, who changed residences periodically and did not maintain contact with York University. Over the course of several years, a number of archivists -among them Barbara Craig, the late Kent Haworth, and, more recently, Suzanne Dubeau and Michael Moir -tried to convince her of the need to assign the second accession of the Wiseman fonds to York and to open the archive to scholars. Stone would prove intractable.
One morning in early January 2004, however, she arrived unannounced at the Clara Thomas Archives and proclaimed her intention to make the second accession accessible to scholars, although permission to reproduce or cite material from the Wiseman fonds would still be required. When Suzanne Dubeau telephoned to give me the welcome news, she declared with unusual vigour, 'Fortunately, I was in the Archives at the time!' It was fortunate for me, as well. Since my work was nearing completion, I would not seek permission to cite from previously unpublished material, but I was able to return to the Wiseman fonds in time to make necessary revisions to my manuscript. Not surprisingly, I was both reassured and relieved to find that my reading in the second accession corroborated my general findings. Finally I felt ready to submit my work to a publisher, and in January 2005 I sent the manuscript, titled 'The Force of Vocation': The Literary Career of Adele Wiseman, to the University of Manitoba Press, whose director, David Carr, had expressed interest in the project. Currently it is in peer review.
Were it not for the persistent archivists of the Clara Thomas Archives, Tamara Stone might never have found her way onto the wind-blown campus of York University in January 2004, and I would not have had the opportunity, snatched as it was at the last moment, to consult material that would prove invaluable to my study of Wiseman. In an offhand manner, and against its archival will, York University was for too long made into a storage facility for the Wiseman fonds. The belief of its archivists that 'each and every user should leave our institutions, not with a sigh of relief at having successfully negotiated an obstacle course, but with a genuine sense of satisfaction with his or her experience and an itch to return to continue this exploration,' 10 drove the campaign -undertaken carefully over a number of years -to make the Wiseman fonds accessible to researchers. I, for one, am grateful for the persistence of all archivists who continue to lobby for access to their collections and who regard researchers as mutual 'participants in the archival mission.'
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Archives play a significant role within the university's mission to preserve, pursue, and disseminate knowledge in order to achieve excellence in research and teaching. Institutional archival collections are the treasure troves that attract graduate students, faculty, and the international community of scholars. Universities invest significant time, energy, and financial resources into acquiring archival collections and ensuring their preservation through the use of specialized supplies, through labour-intensive conservation treatments for select items, and by establishing environmentally controlled storage facilities. Educational programming, reference, and outreach services through on-site and virtual exhibits add additional layers of cost that make it far more expensive to manage a linear metre of archival holdings than to manage the equivalent amount of published material on a library's open shelves. A reasonable return on this investment can be achieved only through unfettered access to and use of archival collections. Why, then, would York University risk turning the Clara Thomas Archives into little more than a storeroom for the Adele Wiseman fonds for so many years? Why would its archivists put themselves in the unenviable position of denying Ruth Panofsky access to material that she had consulted before Adele Wiseman's death, thereby thwarting the pursuit and dissemination of knowledge that lies at the heart of the university's mission? The answers to these questions lie in the challenges inherent in dealing with donors and personal papers so closely connected to contemporary history and in balancing the short-and long-term priorities of preservation and access. As Robert Fulford recently noted in the National Post, most universities lack the financial resources to compete with the University of Texas's purchase of 500 boxes of Norman Mailer's memorabilia for US$2.5 million. 12 Instead, archivists rely on connections with authors made through faculty members, guest lecturers, honorary doctorates, book dealers, literary agents, previous donors, and serendipity to solicit the donation of literary papers to repositories such as the Clara Thomas Archives. Negotiations can take anywhere from a few weeks to several years to culminate in a donation, as an author or his or her heirs develop a relationship of trust with an archivist and a repository. Discussions are driven partially by financial considerations. While it may once have been true that many Canadian authors could generate more income through the sale of their papers than through their published work, 13 the majority of transactions now revolve around the issuance of tax receipts that shelter the donor's taxable income over several years. The need for tax relief can also drive regular accruals to a fonds, as donors seek to donate material during particularly lucrative times in their careers. On the other hand, periods of low income can stall the transfer of ownership until it becomes more viable economically. Financial issues, coupled with the challenge of contacting a donor who had moved out of the country, delayed the transfer of ownership of the second accession of Adele Wiseman's papers to York University. This situation obstructed access to the Wiseman fonds and had a negative impact on Ruth Panofsky's research. Donations are not only financial exchanges; they also mark an author's standing within the Canadian literary community. Donors recognize that literary papers can support the critical study of the creative process and the business of writing and publishing. Wiseman, for example, was prepared to lay open a comprehensive range of personal and professional documents to the scrutiny of researchers. Other authors have been less forthcoming. JoAnn McCaig has noted that Alice Munro was careful to transfer 'only documents pertaining to the business of writing' when she gave her papers to the University of Calgary, withholding personal letters and journals.
14 Munro's approach is by no means unique. The papers of James Field, editor and publisher of the Atlantic Monthly, and his wife Annie were similarly 'sanitized' when they were acquired by the Huntington Library in 1922. 15 Munro's contract with the University of Calgary, however, took the filtering of sensitive material one step further: it obliged library staff to either remove or restrict access to personal or financial information during the processing of her papers. This arrangement speaks to a relationship between donor and archivist that is of long standing in repositories that collect historical manuscripts, a practice distinct from that undertaken by archives devoted to public records. In the case of the former type of institution, Raymond Geselbracht has traced the gradual and casual development since the 1920s of donor-specified restrictions on access to collections in the United States. While archivists have been outspoken in support of access to personal papers to support research, they have 'emphasized the duty of the repository to protect the confidences expressed in the documents.' 16 Archivists have spoken of proprietary relationships with donors and a fiduciary responsibility to preserve their privacy. Working within this perspective, repositories entered into agreements that allowed donors to screen researchers and prohibit access and gave archivists authority to review the notes of researchers and withhold permission to cite material of a personal nature that was not directly relevant to the subject under review. As recently as 1977, the Society of American Archivists sanctioned the review of reference notes, thereby perpetuating the role of archivist as censor -a role that would not sit well with today's practitioners. 17 The practice of reviewing a researcher's notes appears to have died out, but many repositories, including the Clara Thomas Archives, continue the tradition of allowing donors to control access to archival documents. In the case of acclaimed short-story author Norman Levine, for example, researchers must seek Levine's consent to access his papers; in the case of correspondence written to Levine, researchers must also gain consent from third parties whose letters form part of the Levine fonds. In the past, for reasons known only to himself, Levine has denied researchers access to his papers. Such severe access restrictions may prevent critical analysis of a writer's work. From the archivist's perspective, however, there is no alternative to the consent arrangement unless the repository is willing to forgo future accruals to an author's fonds.
The current difficulties created by access restrictions are largely the result of changes in the types of documents collected by university archives and manuscript repositories, and the increasing focus of researchers on contemporary figures. The tendency to collect the papers of people long dead and from a time long past permitted the casual development of access restrictions during much of the twentieth century, as Geselbracht notes. By the 1970s, however, the cultural landscape had changed. The emergence of courses on Canadian literature at institutions such as York University, under the influence of professors such as Clara Thomas, resulted in a growing interest in the papers of living authors. It was largely through the friendship of Clara Thomas and Margaret Laurence, for example, that Laurence's papers were deposited at York in 1980, seven years before her death. At the urging of Laurence, Adele Wiseman's lifelong friend, Wiseman's papers followed in 1991. York is not the only academic institution to acquire archival fonds in this manner. Sara Hodson, curator of manuscripts at the Huntington Library, has noted the increasing trend for repositories to collect the papers of living authors, the competition among repositories for these papers, and the desire of 'those institutions to nail down a literary archive as soon as possible,' which has increased the likelihood that repositories will come into possession of private and sensitive documents of recent vintage. 18 At the same time, researchers have sought out such papers as the source of such private details as one might read in the 'increasingly frank biographies that became standard in the latter part of the twentieth century.' 19 In view of this trend, one can understand why Stephen Joyce, the grandson of James Joyce, announced in 1988 at a conference honouring the Irish novelist -much to the outrage of those in attendance -that he had burned letters written by Samuel Beckett and Joyce's daughter Nora in an attempt to preserve the family's privacy. 20 The exercise of copyright by authors and their heirs who have donated papers to archives is a more temperate response to the need for privacy, although it creates a significant hurdle for researchers working on the papers of contemporary authors. Ruth Panofsky has discussed the impact of Tamara Stone's refusal to allow her to reproduce or cite the letters of Adele Wiseman, and she is not alone in her predicament. When Ian Hamilton attempted to publish an unauthorized biography of J.D. Salinger, the courts upheld the novelist's assertion that Hamilton's use of his letters (held in libraries at Harvard, Princeton, and the University of Texas) constituted an infringement upon the fair use conditions of copyright. Quotations or paraphrases were not permitted, and Hamilton's book finally focused more on his legal experiences than on the life of Salinger.
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McCaig encountered similar difficulties when attempting to write about the authorship and literary process of Alice Munro. She begins with the announcement, 'This is not the book I wanted to publish,' and her preface describes the impact on her work of Munro's decision -she judged McCaig's draft to be full of 'bizarre assumptions' and 'blatant disregard for fact' 22 -to withhold permission to quote or paraphrase archival documents. Such company will give little comfort to Ruth Panofsky, but it does demonstrate that her experience at the Clara Thomas Archives is by no means unique.
For a large proportion of literary papers collected by university archives and manuscript repositories, copyright will not expire for several decades. As a result, it is likely that in the future many more researchers will face access restrictions. The archivist has little or no control over such situations, since most authors and their heirs are conscious of the importance of intellectual property rights and surrender them with great reluctance. Declining literary papers because the donor will not transfer copyright would likely mean a sharp reduction in the growth of research collections and the possible destruction of these papers by fire, flood, mould, or other damage if they remain in private hands. Accepting papers without the transfer of copyright may complicate access and use in the short term, but it achieves the goal of preservation that will ensure the availability of significant cultural assets for future generations of researchers.
A donor may influence use by controlling copyright, but this applies only to documents created by the donor. Most literary papers contain correspondence from third parties, such as family members, literary agents, editors, publishers, other authors, and readers. While individuals own the intellectual property that resides in the contents of such documents, they do not own or control the physical objects and are usually unaware that their correspondence has been transferred to an archive. These papers can contain personal information of a sensitive nature that was communicated to the author on the assumption of confidentiality and with no expectation that opinions or revelations would end up in the public domain. In other cases, third parties are represented as subjects in correspondence and, again, have no control over the disposition of personal information contained in documents that may harm or embarrass individuals or their families. The code of ethics developed by the Association of Canadian Archivists makes it clear that practitioners should 'make every attempt possible to respect the privacy of individuals who created or are the subjects of records, especially those who had no voice in the disposition of the records.' 23 Short of refusing to accept such papers, the archivist's only recourse is to impose access restrictions. Unfortunately, there are no clear guidelines for the archivist who is forced to abandon the possibility of being 'neutral, objective, impartial' and to assume power over shaping cultural memory. 24 In a recent issue of American Archivist, Sara Hodson offers this summary:
Faced with the competing ethics of free and open access to research collections and the safeguarding of people's rights to privacy, . . . how can curators and archivists devise appropriate policies for administering modern personal papers? Unfortunately, no good answers exist. 25 Perhaps some guidance can be taken from the body of literature that has been developed around freedom of information and protection of privacy at the provincial and federal levels in Canada. Considerable work has been done to identify the characteristics of personal information, assess the risks associated with access, and develop protocols for developing and administering research agreements. Bringing this body of work from the world of public records into the realm of personal papers would be an arduous task for a single institution but may be possible through the collaborative efforts of professional associations and archival researchers.
In the end, the archivist must mediate between offering 'supportive collegiality' to researchers and operating within the legal and ethical boundaries established by donors and the contents of literary papers. 26 The acquisition of literary papers provides opportunities to make donors aware of standard research practices, the desirability of openness in promoting the pursuit and dissemination of knowledge, and the need for clear and reasonable restrictions that protect the privacy of authors and third parties, restrictions that can be managed easily and are reviewed and updated on a regular basis. While such an approach to archival management may not meet the immediate and pressing needs of researchers who must satisfy the requirements of funding bodies and publishers, it provides some assurance that an extensive body of Canadian literary papers will be available to support the preservation, pursuit, and dissemination of knowledge well into the future.
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